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How to: 

How to Update from 

Version 4 to Version 6  

 

 

This is a step-by-step walk-through for anyone who is trying to update their Palm-

Tech software from Version 4 to Version 6. 

NOTE: In order to follow the steps in this guide you will need to have 

purchased the Version 6 upgrade and have received an email from Palm-

Tech with instructions. 

1. In order to update to Palm-Tech version 6, you first need to download and 

install the demonstration for Version 5 so that you can transfer over your 

libraries and templates. 

 

a. Download the demo for Version 5 here: http://www.palm-

tech.com/downloadv5demo.php 

 

 

 

2. After you have downloaded the demo, run it. 

 

3. At the end of the installation, you will be prompted to import your Version 4 

library and templates, select ‘Yes’. 
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4. Next, you will need to download and install the demonstration for Version 6. 

a. Download the demo for Version 6 here: http://www.palm-

tech.com/DownloadDemo.php 

 

5. After you have downloaded the demo, run it. 

 

6. Next, open the email you received from Palm-Tech containing your new 

License Update. Save the attached License Update to your Palm-Tech 6 folder 

located in ‘My Documents’. 

 

 

 

7. Start Palm-Tech Version 6 by double clicking on the icon on your desktop. 



 

 

  Toll Free 888-736-2462 

Page 3 of 3                                                                                          www.palm-tech.com                         

  

How to: Update from Version 4 to Version 6 

8. When asked if you want to import your libraries and templates from Version 

5, click ‘Yes’. 

 

 

9. When the import has finished, select ‘Open an Existing Inspection’. 

 

10. Select your License Update that you saved from the email and click ‘Open’. 

 

11. Palm-Tech will walk you through the update process after which you will be 

ready to begin using Version 6. 


